A-2-B COMPUTER SERVICES

CCLEANER Guide

This programme is used to clean all un-needed and un-used files that are
created by everyday use of your computer. You can also manage your
installed programs and computer start-up entry’s.

This is the Main Screen from here you can select the files you want to
delete (most of the normal values are already ticked for you)

To start click on the ‘Analyse’ button (yellow arrow)
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When the programme has finished you will see ‘Analysis
Complete’ with a list of results, this shows you all the files it has
found that will be deleted from your system.
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Run Cleaner

Online Help Check forupd = .

At this point all you have done is Analyse your computer to see
how much data can be deleted.

The cleaning process will not start until you click on the
‘Run Cleaner’ button

Run Cleaner I <
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After you have pressed ‘Run Cleaner’ button you will be asked if you
want to remove the files ?

This process will permanently delete files from your system.

Are you sure you wish to proceed?

["1Do not show me this message again

When you press the ‘OK’ button this will start the cleaning process
and all the files that were shown will be deleted

This can take some time depending on how much
data needs to be deleted

When it has finished cleaning you will see the
text ‘Cleaning Complete’ (Blue Arrow)

& Ppiriform CCleaner

> CCleaner.com
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Intel Pentium D CP! 0! GB RAM, ATI Radeon X30( eries
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i@ Applicatior CLEANING COMPLETE - (0.562 secs)

Adobe Acrobat 8.0

Adobe Tlustrator 4.51MB removed.

Adobe Photoshop CS3

Adobe Reader 8.0 Details of files deleted

MS Office Picture Manager

Office 2003 18 windows Explorer - Recent Documents 3KB 3fies
Office 2007 £ system - Empty Recydle Bin 4,613KB 13 files

[¥] office 2010
il nt t
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@ Multimedia
Adobe Flash Player
Macromedia Shockwave 10
Macromedia Shockwave 11
Windows Media Player
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WinRAR

# windows
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Run Cleaner

Check for updates...

Online Help

We have now cleaned your computer of all TMP files and other
unnecessary files that slow your computer down.
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THE REGISTRY
USE CAUTION CLEANING THE REGISTRY !

Within the CCleaner program there is an area for cleaning the
Registry of old values. Over time the registry gets bogged down with
lots of old obsolete values every time you install a program or create
a shortcut to a file a Registry Value is created so the computer
knows what programs are installed or when a shortcut points to (the

location of the file)

Click the ‘Scan for Issues’ button (yellow arrow) this will scan the

Registry for un-needed values. There is a list of when the program will
check for on the left of the program interface.

& Piriform CCleaner

zzzzz
Missing Shared DLLs Problem Data Registry Key
Unused File Extensions
ActiveX and Class Issues
Type Libraries
Applications
Fonts
Application Paths

Help Files
Installer
Obsolete Software
Run At Startup
Start Menu Ordering
MUI Cache
Sound Events
Windows Services

You will see the progress bar moving. Wait until it reaches 100%

LTI 16%
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You will see a list the old, un-needed and obsolete
values from the registry

)GB RAM, Mobile Intel 965 Expx ipset Family (Microsoft Corporation
{8 Registry Cleaner
[¥] Missing Shared DLLs .
< ) Unusegd File Extensions i i Regry Koy,
Cleaner 7] ActiveX and Class Issues |[7] Missing Shared DLL C: NET\Framework\v1.0.3705\system. tall.dil HKLM\SOFT il
- [¥] Type Libraries [¥] Missing Shared DLL c NETYF 10.3 b. .dl HKLM\SOFT
ﬁﬂ' - [] Applications [¥] Missing Shared DLL (] NETY 1.0. c_utis.di HKLM\SOFT DIk
L Fonts Missing Shared DLL C:\Wi i NETY 1.0.3705\mi tdl HKLM\SOFT Dl
Redistry [¥] Application Paths [¥] Missing Shared DLL [ NET\Framework\v1.0.3: dl HKLM\SOFT DI
Help Files [¥] Missing Shared DLL C:\WindowsWicrosoft.NET\Framework\v 1.0.3705Vehost.dll HKLM\SOFT
3 [¥] tnstaller [¥] missing Shared DLL ci NETY 10, data.dl HKLM\SOFT Dl
-Tq [¥] Obsolete Software [¥] Unused File Extension Olsbmpfie HKCR\OISbmpfile
[¥] Run At Startup [Vl Unused File Extension Olsemffie HKCR\OISemffile
Tools [¥] Start Menu Ordering [¥] Unused File Extension Olsgiffle HKCR\OISgiffile
B e Cache [¥] UnusedFleExtension  OlSjpegfie HKCR\OISjpegfile
-ﬂ‘ m a::::;:::ﬂm Unused Fie Extension OlSpngfile HKCR\OISpngfile
[¥] Unused File Extension Orstiffie HKCR\OISiffle
Options [¥] Unused File Extension OISwmffie HKCR\OISwmffile
[ Unused registry key di\OpenWithtist HKCL il \di\OpgnWithList
@ ykey partial\0; HKCL il \partiaflOpentithList
[¥] Unused registry key .pst\OpenWithlist HKC i H\OpenWithi
[¥] Unused registry key url\OpenWithList HKC r AN E
[¥] mvalid Default Tcon C:\Program Fies\Adobe Reader 8.0\Acrobat\AcroRd32.exe HKCR \acrobat\Defaulticon
Missing Typelib Reference  ISearch - {47A7A480-2723-418A-86 5E£EBBB708 14602} HKCR \Interface\{2CE4D4CF B278-4126-AD 1E-8622DA2E8339)
[] Missing Typelib Reference  IDisplayConnection - {FDAOGD2C-7BA7-49ES-BF9A-3D4CBBEDABS) HKCR \Interface\{A07CCD 11-8148-11D0-8788-00C04FC33942)
[V Unused registry key migwiz.exe HKL!
[¥] Help File Issue \windes9.cnt HKLM\Software \Microsoft\Windows \Help
[¥] HelpFile Issue \windg.nt HKLM\Software Microsoft\Windows \Help
[¥] Help Fie Issue \windg.hip HKLM\Software Microsoft\Windows \Help
[] Help Fie Issue \windes3.hip HKLM\Software Microsoft\Windows \Help
[¥] 1nvalid frewall rule P-NoScope - HKLM\SYSTEM\C: ¥ y FirewalRul
@] mvaiid firewall e NetPres-Out-TCP-NoScope - %SystemRoot%\system32inetproj.exe HKLM\SYSTEM\ControlSet00 ¥ vV
Invalid firewal rule D-In-UDP - HKLM\SYSTEM\ControlSet00 2
[¥] Invalid firewall e NetPres-WSD-Out-UDP - %SystemRoot%system32\netproj.exe HKLM\SYSTEM\ControlSet00 ¥ y¥
[ 1nvald firewall rule P - HKLM\SYSTEM\C¢ ; v il
@] mvalid firewall e NetPres-Out-TCP - %SystemRoot%\system32\netproj.exe HKLM\SYSTEM\ControlSeto01\s ¥ vV
[¥] mvaiid firewall e TCP Query User {CCOSFOEF-C31E-4E8A-829F -71C5C3F HKLM\SYSTEM\ControlSet00 ¥ ¥V
[¥] Invalid firewall e UDP Query User {FF444BE0-59DB-4FB2-ABC3-87C6CDDIOF6 1)C: \users\parton\appdat...  HKLM\SYSTEM\ControlSet00 ¥ vV
[ tnvalid firewall rule P-NoScope - e HKLM\SYSTEM\C ¥ yY
@] tvalid firewall e NetPres-Out-TCP-NoScope - %SystemRoot%\system32inetproj.exe HKLM\SYSTEM\ControlSet00; Frengifolcy¥
TN tnvalid frewall nde NI - e Ha \CantroiSatnn 3 %

Please read the next two steps of this quide

before you do anything more

Click on the ‘Fix Selected Problems’ (green arrow)

this will deleted the old Registry values and ask to ‘Backup’ the
Registry

MAKE SURE YOU ‘BACKUP’ THE REGISTRY

BEFORE DELETEING ANY OLD VALUES
READ THIS GUIDE FURTHER BEFORE YOU
DO SOMETHING WE CAN NOT RECOVER FROM !
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After you have clicked on the ‘Fix Selected Issues’ you will be
offered to ‘Backup’ the Registry before anything is deleted

Click ‘Yes’ (red arrow) to ‘Backup’ the registry values
we will be deleting in case we have to restore them

ndows\Microsoft. NETYFrameworky 1.0, 3705 Ymicrosoft. jscript. dil HKLM\SO
ndows \Microsoft. NET\Framework\v 1.0, 3705\diasymreader .dll HKLMISO
oy i i dll « HKLM\SO
adows CCleaner -— &J HKLM\SO
pfile HKCR\OL
2ffile B HKCRYOL
Tie 9\ Do you want to backup changes to the registry? HKCRYCL
=qafile . HKCRYOTL
igfile HKCR\OL
file HKCR\OL
nffie [ Yes | ’ Mo ] [ Cancel HKCR1OL
senWill HKCU\So
\Opé—es HKCU\So
JpenWithList HKCU\So

You will be asked where you want to save the Registry backup file to

?

3 Save As

€1OM

» CCleaner REG Back-Up's

~ [ 42| [ Search CCleaner REG Back-Up's

Organize v New folder
4 Libraries

"] Documents

@ Music

=] Pictures

B videos
v@ Homegroup

1% Computer
t-’ Local Disk (C:)

o +
) File name: ccleaner backup 24-06-2011

'Saveas e: | Reg Files (*.reg)
typ 9 )

“ Hide Folders

Create a folder on your hard drive maybe in your ‘My
Documents’ and name the folder ‘CCleaner Registry
Backup’ so you will not accidently delete your Backup

Files folder

REMEMBER WHERE THE BACKUP FOLDER IS
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Name and Date your Backup so you always know which
backup in the most recent if you need to restore the Registry

After you have saved a ‘Backup’ you are ready to delete any
old Registry values.

Click on the ‘Fix Issue’ (yellow arrow)

s TR S ST @ The icon referenced by: acrobat\Defaulticon could not be
Icon located.

Solution: Delete the DefaultIcon registry key.

The window will change and inform you all old values have
been deleted by saying issue Fixedﬁ

LV T S ST @ The icon referenced by: acrobat\DefaultIcon could not be
Icon located.

Solution: Delete the Defaulticon registry key.

Issue Fixed (

After the Registry has been edited by deleting old values, if the
computer is not working correctly after a reboot you can you
can restore the registry to its original state before deleting
the old values.

To do this browse to the Registry backup file we saved earlier its will

look like this and file name will be what you called it during the
backup
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ccleaner backup 24-06-2011
Registration Entries
298 bytes

To restore the Registry right click on the file and select Merge this
will restore the Registry to its state the computer will return to
normal.

You can also view any installed programs on your computer
from the CCleaner program and uninstall them if you want to.

Using this CCleaner to remove any programs is the same as using
‘Windows Add / Remove Programs’ from the Control Panel, there is
not difference apart from how the window looks the same actions are
performed.

To uninstall a program first select the program from the list to do
this click (only once) on the programme you want to
uninstall so it is selected and then click on ‘Run
Uninstaller’ (green arrow)

This will start the uninstaller and remove the program for you.

< Unistal Uninstall
‘Q Select a program from the list you want to remove from your computer
Cleaner Startup
- Programs to Remove Publisher Install Date Size Version Run Uninstaller
E;-rlr System Restore {8 Adobe Flash Player 10 ActiveX Adobe Systems Incorporated 22/06/2011 6.00MB  10.3.181.23
Le B8 Adobe Reader 8.1.3 Adobe Systems Incorporated 22/06/2011 127.2MB 8.1.3 Rename Entry
Registry & cCleaner Piriform 22/06/2011 3.05
Drive Wiper (@ cybertink Power2Go CyberLink Corp. 22/06/2011 127.9MB  6.0.1005
R.‘\r (i Kaspersky Internet Security 2011 Kaspersky Lab 22/06/2011 11.0.2.556
- 73 Microsoft Office Professional Plus 2010  Microsoft Corporation 22/06/2011 14.0.4734.1000 4o search
Tools (8 IMicrosoft VC90 CRT +OMP Z)Media Ltd. 22/06/2011 50.00KB 1.0.0.0
- (&) Teamviewer 5 TeamViewer GmbH 22/06/2011 5.0.9104
ﬁ, I Touch Pad Driver 22/06/2011
C n WinAVI All in One Converter ZIMedia Digital Technology Ltd.  22/06/2011  31.9MB  1.2.0.3939
3 ["1WinRAR archiver 22/06/2011 Save to text file...
Options
** NOTE **

After a program has been uninstalled it cannot recovered unless you
have the programs CD or Installer File to reinstall it.
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Only remove a program if you are sure that program
is no longer needed or wanted

You may view your computers ‘Start-up Values’ with CCleaner to do
this select ‘Tools’ then ‘Start-up’ to view all start-up values

<% Uninstall Startu P
‘u " These programs are set to run when your computer starts
Cleaner Startup
= - Enabled Key Program File Enable
:&" 1" System Restore Yes HKCU:Run  Sidebar C:\Program Files\Windows Sidebar\sidebar.exe fautoRun
L J Yes HKLM:Run  Apoint C:\Program Files\Apoint2K\Apoint.exe Disable
Registry ) ) Yes HKLM:Run Adobe Reader Speed Launcher "C:\Program Files\Adobe\Reader 8.0\Reader\Reader_sl.exe™
Drive Wiper Yes HKLM:Run  BCSSync "C:\Program Files\Microsoft Office\Office 14\BCSSync.exe” [DelayServices Baats
5“ Yes HKLM:Run CLMLServer “C:\Program Files\Cyberlink\Power 2Go\CLMLSvc.exe™ B
e Yes HKLM:Run AVP "C:\Program Files\Kaspersky Lab\Kaspersky Internet Security 2011\avp.exe”™
Tools
&
Options Save to text file...

A start-up value is a program that will start up and run as soon as
windows loads.

There are a lot of start-up values your computer needs in order
to function correctly if you disable them your computer may
become unstable and crash or not even turn on at all

IF YOU DO NOT KNOW WHICH STARTUP VALUES YOU
CAN DISABLE WITHOUT DAMAGING YOUR SYSTEM
THEN DO NOT CHANGE ANY!!!

*Disclaimer

A-2-B Computer Services accepts no responsibility for any
damage caused to any computer or system by using the
CCleaner program and / or this guide.
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